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1. Introduction 
The Aimyze Agent Marketplace offers a curated selection of pre-built agents and 
skills designed for various enterprise use cases. This document provides an 
overview of the marketplace, including how to utilize available agents and the future 
roadmap for partner contributions. 

2. Marketplace Overview 

The Aimyze Agent Marketplace is designed to accelerate time-to-value by providing: 

• Pre-built agents for common enterprise use cases 

• Industry-specific agent templates 

• Skills and capabilities that extend agent functionality 

• Certified integrations with popular enterprise systems 

3. Available Agent Categories 
Agents in the marketplace are organized by business function and industry: 

3.1 By Business Function 

• Operations & Maintenance: Asset monitoring, predictive maintenance, work 
order automation 

• Customer Service: Intelligent support, ticket routing, response automation 

• Finance & Accounting: Invoice processing, anomaly detection, compliance 
monitoring 

• Supply Chain: Demand forecasting, inventory optimization, logistics 
coordination 

• Human Resources: Onboarding automation, compliance tracking, workforce 
analytics 

• IT Operations: Incident management, change automation, capacity planning 

• Sales & Marketing: Lead scoring, pipeline management, campaign 
optimization 

• Legal & Compliance: Contract analysis, regulatory monitoring, risk 
assessment 

3.2 By Industry 

• Manufacturing: Production optimization, quality control, equipment 
effectiveness 
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• Energy & Utilities: Grid management, asset health, demand response 

• Healthcare: Patient flow, resource scheduling, compliance 

• Financial Services: Risk management, fraud prevention, regulatory reporting 

• Retail & Consumer: Inventory management, customer experience, pricing 

• Logistics & Transportation: Fleet management, route optimization, delivery 
tracking 

4. How to Access Marketplace Agents 
Marketplace agents are deployed through the Aimyze team: 

1. Browse available agents in the marketplace catalog 
2. Contact your account manager to discuss fit for your use case 
3. Aimyze team assesses requirements and proposes configuration 
4. Agent is deployed and configured by Aimyze implementation team 
5. Training and handover to your operations team 

5. Agent Customization 
Marketplace agents can be customized to your specific needs: 

• Business rule configuration to match your processes 

• Integration with your specific systems 

• Threshold and alert tuning 

• Workflow customization 

• Branding and terminology alignment 

Customization is performed by the Aimyze team during deployment. 

6. Quality & Certification 
All marketplace agents undergo rigorous quality assurance: 

• Functional testing across diverse scenarios 

• Performance testing for enterprise scale 

• Security review and vulnerability assessment 

• Documentation and support readiness 

• Customer reference validation 

7. Future: Partner Contributions 
We are building a partner ecosystem for the marketplace: 

7.1 Planned Capabilities 

• Certified partners can develop and publish agents 

• Industry experts can contribute domain-specific solutions 

• System integrators can offer specialized integrations 
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• Revenue sharing model for partner-developed agents 

7.2 Timeline 

The partner contribution program is targeted for launch within the next 12 months. 
Interested partners can register for early access by contacting 
partners@aimyze.com. 

8. Pricing 

Marketplace agent pricing: 

• Included Agents: Base agents included in subscription tier 

• Premium Agents: Additional pricing for advanced or specialized agents 

• Custom Development: Priced based on scope and complexity 

Contact your account manager for specific pricing information. 

9. Support 
Marketplace agents include: 

• Full documentation and user guides 

• Standard support coverage per subscription tier 

• Access to Aimyze technical support 

• Regular updates and enhancements 

10. Contact 
For marketplace inquiries: 

Sales: sales@aimyze.com 

Partners: partners@aimyze.com 

Support: support@aimyze.com 


